Blue
Flex
®

Personal
Health Insurance for
Workers without a
Group Insurance Plan

Flex Bleue

MD

THE BENEFITS OF
GROUP INSURANCE WITHOUT
THE INCONVENIENCES

BLUE CROSS BLUE FLEX
The advantages of a group insurance plan,
the flexibility of individual health coverage.
Whit the Blue Cross® Blue Flex® health insurance plan,
you have all the advantages of group insurance with the
added freedom of choosing the benefits that
suit your needs.
Have you considered how an illness or an accident would
impact your finances? Blue Flex provides tailor-made
coverage for both your health and your financial security.

FREE
With Blue Flex, enjoy free access to our exclusive
Blue Cross Member Assistance Program services.

◆◆ Health and legal information
◆◆ Home support and services
◆◆ Blue Advantage savings

A savings program exclusive to Blue Cross members.
For details go to blueadvantage.ca
For health coverage that goes beyond the RAMQ
and for your financial security, call us today at
1-800-361-5706.
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BLUE FLEX IN A NUTSHELL
With Blue Flex, you get to select benefits and tailor your
own plan, whether you’re self-employed, aren’t covered
by a group plan at your work, or find yourself between
jobs. It’s simple - just add to the basic plan for coverage
that meets your needs.

BASIC COVERAGE
EXTENDED
HEALTH
INSURANCE
The Extended health insurance benefit covers expenses
for your regular health needs and unforeseen medical
care, including those not covered by RAMQ.
HOSPITALIZATION

Fees for a stay in a semi-private room
- Hospital centre for short-term care
- Convalescent centre
- Rehabilitation centre

+
+
+
+

DIAGNOSTIC SERVICES

Laboratory analyses
Ultrasound
Tomography (scanner)
Magnetic resonance imaging (MRI)
Polysomnography (sleep disorder)

+
+
+
+
+

PROFESSIONAL HEALTH SERVICES

Acupuncturist
Audiologist or audioprosthetist
Chiropractor and X-rays by a chiropractor
Dietician
Home nursing care (with prescription)
Massage therapist (with prescription)
Naturopath
Occupational therapist
Optometrist or ophthalmologist
Osteopath
Psychologist
Physical therapist
Physiotherapist
Podiatrist
Speech therapist
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+
+
+
+
+
+
+
+
+
+
+
+
+
+
+

EMERGENCY SERVICES

+
+

Ambulance transportation
Emergency dental care
MEDICAL EQUIPEMENT AND SUPPLIES

Medical accessories
- TENS device (pain control)
- Syringes, needles and diabetes test strips
- Ostomy supplies
- Intrauterine device (IUD)
- Varicose vein injections
- Non-electric hospital bed
- Non-motorized wheelchair
- Respiration-therapy equipment
- Crutches, casts, trusses, walkers, etc.
Prosthetics and orthotics
- Hearing aid
- Mammary prosthesis
- Post-chemotherapy wig
- Orthopaedic shoes or podiatric orthoses
- Elastic stockings

+
+
+
+
+
+
+
+
+
+
+
+
+
+

OPTIONAL BENEFITS
◆◆ EXTENDED PRESCRIPTION DRUGS
◆◆ DENTAL CARE
◆◆ ANNUAL TRAVEL INSURANCE

EXTENDED PRESCRIPTION DRUGS

Deductible
Co-insurance
Prescription drugs not covered by the RAMQ

+
+
+

DENTAL CARE

+
+

Preventive care
Basic care
ANNUAL TRAVEL INSURANCE

Emergency medical care
Emergency transportation costs
Trip cancellation or interruption
24/7 travel assistance

Benefits details indicate the amounts covered.
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+
+
+
+

BASIC COVERAGE
EXTENDED
HEALTH
INSURANCE
Some benefits are subject to a deductible applied
once yearly.
◆◆ Personal coverage: $50
◆◆ Family coverage: $100

HOSPITALIZATION
Greater privacy and comfort
if you are hospitalized.
100% covered, no deductible
Hospitalization in a semi-private room
◆◆ In a hospital centre for short-term medical care,

for an unlimited number of days
If you must stay in a ward because a semi-private or
private room is unavailable, you will be compensated
at a rate of $25 per day, from the 4th day of hospitalization.

Convalescence and physical rehabilitation
◆◆ In a physical rehabilitation centre
◆◆ In a hospital centre that is partly or completely

dedicated to convalescence care or physical
rehabilitation
◆◆ A residential and long-term care centre, part of which

may also be used for convalescent care
Eligible expenses are limited to those exceeding amounts
covered or refundable under the government plan.
Physical rehabilitation and convalescence are reimbursed
up to a combined maximum of 90 days per calendar year.
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DIAGNOSTIC
SERVICES
Avoid delays by using a private clinic
for your diagnostic needs.
80% covered, after annual deductible
Unless otherwise specified, the following amounts
may be submitted once per calendar year.

Private clinic exams
◆◆ Laboratory tests: blood and urine tests,

throat culture and cytology
◆◆ Ultrasound,

maximum $50
◆◆ Computer tomography (scanner),

maximum $250
◆◆ Magnetic resonance imaging (MRI),

maximum $675
◆◆ Polysomnography (sleep disorders),

maximum $400 per 24-month period
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BASIC COVERAGE

PROFESSIONNAL
HEALTH SERVICES
80% covered, after annual deductible
Unless otherwise specified, the following amounts
may be submitted once per calendar year.

Eye examination*
◆◆ Examination by an optometrist or an ophthalmologist,

maximum $50 per 24-month period

Post-accident dental care
◆◆ Maximum $1,000 per accident

Home nursing care
◆◆ By a registered nurse when prescribed by a doctor,

160 hours, maximum $5,000

Therapeutic Care
$25 per visit, maximum $500 per specialist:
◆◆ Acupuncturist
◆◆ Audiologist and/or audioprosthetist
◆◆ Chiropractor
◆◆ Dietician
◆◆ Massage therapist (prescription required)
◆◆ Naturopath
◆◆ Occupational therapist
◆◆ Osteopath
◆◆ Psychologist
◆◆ Physical therapist
◆◆ Physiotherapist or physical rehabilitation therapist
◆◆ Podiatrist
◆◆ Speech therapist

Maximum $25:
◆◆ X-rays by a chiropractor

Ambulance transportation*
◆◆ From or to the nearest hospital, unlimited

* These benefits come to an end when you reach 65 years
of age. Services are then covered by the RAMQ.
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MEDICAL EQUIPMENT
AND SUPPLIES
80% covered, after annual deductible
Unless otherwise specified, the following amounts
may be submitted once per calendar year.

Medical accessories
◆◆ Medically prescribed varicose vein injections,

maximum $20 per visit, maximum 15 visits
◆◆ Intrauterine device (IUD),

maximum $75 per 24-month period
◆◆ Syringes, hypodermic needles and

diabetes strips, unlimited
◆◆ Essential supplies for ostomy, unlimited

Purchase or rental*
◆◆ TENS device (pain relief), maximum $500
◆◆ Non-electric hospital bed and/or wheelchair
◆◆ Respiration-therapy equipment and oxygen
◆◆ Crutches, walkers, canes, casts, trusses and

orthopaedic braces, unlimited
* For a temporary use. The purchase of an equipment is at the
discretion of the insurer and may require a prior approval..

PROSTHESES AND ORTHOTICS
100% covered, after annual deductible
Unless otherwise specified, the following amounts
may be submitted once per calendar year.
◆◆ Purchase and adjustment of orthopaedic shoes

or podiatric orthoses, maximum $200
◆◆ Purchase and repair of hearing aids,

maximum $500 per 36-months period
◆◆ Purchase of the first wig following chemotherapy,

maximum $300
◆◆ Purchase of an internal breast prosthesis following

a mastectomy, maximum $200
◆◆ Elastic stockings, maximum $100

As you reach 65 years of age, the lifetime maximum
of the Extended Health Insurance is $15,000.
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OPTIONAL BENEFITS
EXTENDED
PRESCRIPTION DRUGS
INSURANCE
If a chronic illness requires prescription drugs,
this benefit complements the public drug plan
by reimbursing your monthly payments to
your pharmacist.

100% covered, after annual deductible
Monthly fees related to prescription drugs
◆◆ Deductible
◆◆ Co-insurance
◆◆ Costs for certain prescription drugs that are not

covered by RAMQ

IMPORTANT
Blue Flex reimburses the deductible and co-insurance
costs that you pay for your prescription drugs as a beneficiary of the public prescription drug insurance plan.
It doesn’t reimburse the annual premium.
The annual premium is the amount entered in Schedule K
of your provincial income tax return.
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DENTAL CARE
For recurring and essential costs that aren’t
covered by RAMQ.

Reimbursement limit
During the first year of coverage, the reimbursement
is calculated pro rata based on the number of months
covered.
◆◆ First full calendar year: $500
◆◆ Subsequent years: $1,000

Deductible
The Dental Care $50 annual deductible per policy
is in addition to the Extended Health Insurance benefit
annual deductible.

80% covered, after annual deductible
Preventive care
◆◆ Examination, one every 12 months
◆◆ X-rays
◆◆ Preventive services
◆◆ Laboratory tests
◆◆ Space maintainers (insureds under age 18 only)

50% covered, after annual deductible
Basic care
◆◆ Extraction of erupted teeth
◆◆ Restorative procedures
◆◆ Endodontics (e.g. root canal)
◆◆ Periodontics (scaling)
◆◆ Prosthodontics (minor adjustments, rebasing)
◆◆ Oral surgery
◆◆ Anesthesia
◆◆ Temporary dressing (pain relief)
◆◆ Polishing of fillings

Available only if you subscribe to Extended Health
Insurance benefit. The coverage ends when you reach
65 years of age.
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OPTIONAL BENEFITS

ANNUAL
TRAVEL INSURANCE
Blue Cross, the most trusted travel insurance
in Canada and recognized worldwide.
This annual travel insurance will cover all the trips you
make, anytime, anywhere, as long as they don’t exceed
30 days. Your coverage is also valid when you travel
elsewhere in Canada.

30-day coverage
◆◆ Emergency medical care,

up to $5,000,000
◆◆ Emergency transportation fees
◆◆ Trip cancellation or interruption,

up to $2,500
◆◆ Baggage, up to $500
◆◆ 24/7 travel assistance

IMPORTANT
If your trip exceeds the average authorized length,
you must communicate with a Blue Cross agent prior
to your departure. Failure to do so will invalidate
coverage for the entire trip.
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ELIGIBILITY
To be eligible for benefits under the Flex Blue plan,
you must:
◆◆ Be between 18 and 59 years of age
◆◆ Have a valid RAMQ card
◆◆ Meet the insurer’s eligibility criteria based on the

selected benefits

Beginning of the contract
Based on the selected benefits, the insurance comes
into force on the date the insurer receives your application
or, if it must be evaluated by the Underwriting Department,
on the date your application is accepted by the insurer.

Contract renewal
The contract is renewed from year to year on the contract
anniversary date, provided the premium is paid prior to or
within the time periods as per the terms and conditions of
the contract.

Tax credit
Depending on your net income, you may be eligible for a tax
credit. Ask your accountant or tax advisor for more details.

Contract amendment
Blue Cross reserves the right to modify rates at the time
of contract renewal, provided rates of all identical contracts
are modified.
On renewal, Blue Cross sets the premium amount for the
next 12 months. Any change in premium is notified at least
30 days before the anticipated renewal date.

Guarantee of satisfaction
You have 10 days to review your insurance policy. If you are
not entirely satisfied, we will reimburse any premium paid.
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This guide summarizes the Blue Flex personal health insurance plan benefits.
It is not an insurance contract. The terms and conditions of your insurance
are described in the contract issued by the insurer including certain
exclusions, limitations and reductions.
Benefits are insured by Canassurance Hospital Service Association and
by Canassurance Insurance Company.
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ASK FOR
YOUR PERSONAL
HEALTH INSURANCE

QUESTIONS?
CALL US
1 800 361-5706

®*

Registered trademarks of the Canadian Association of
Blue Cross Plans, used under license by Canassurance
Hospital Service Association.

†

Trademark of Blue Cross Blue Shield Association.
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